
 Design exhibitions/displays for
   cultural heritage
 Develop, lead and motivate others 
   in a creative and cultural
   organisation
 Manage budgets in a creative and 
   cultural context
 Plan and deliver learning or
   interpretation activities in a
   creative and cultural context
 Inspect and monitor cultural
   heritage for conservation purposes

 Promote and sell goods and services
   in a creative and cultural organisation
 Raise funds for a creative and
   cultural organisation
 Apply preventative conservation
   measures for cultural heritage

This qualification is for those who provide support in the culture and 
heritage sector, for example warders, attendants, volunteers and part-
time staff. It gives learners the opportunity to have skills recognised and 
gives a thorough grounding in heritage and the creative and cultural sector. 
Learners are able to choose from a range of units that reflect their work.

Qualification: Level 3 Cultural and Heritage Venue Operation (QCF)

Duration: 10-12 months	 Dates: Start at any time of the year

Delivery: Primarily at the Apprentice’s place of work with some
	 attendance at college

Overview:

Choose from  
optional units 

including: 

 Maintain competence and undertake work-related learning in the
   creative and cultural sector
 Taking responsibility for work in a creative and cultural context
 Work effectively with other people in a creative and cultural context
 Ensure responsibility for actions to reduce risks to health and safety

Mandatory 
units:

Find out more... 

Call the KCC Works 

team on:

020 7573 5322

Cultural and Heritage
Venue Operations
 Advanced Apprenticeship Level 3


