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EQUAL OPPORTUNITIES POLICY

DISABILITY 

Definitions

For the purposes of this document, the following impairments are included:

People with:

· Physical impairments

· Sensory impairments

· Blindness or visual impairment

· Deafness or hearing impairment

· Learning difficulties

· Hidden impairments e.g. sickle cell, diabetes, epilepsy

· Specific learning difficulties e.g. dyslexia

· And people who use the mental health system

Our Commitment

The College recognises that it must reflect the Community in which it is set and that people with differing educational needs due to impairments (Disabled People) are one of the groups that may not be properly represented.  The differing needs of disabled people must be acknowledged as firmly as their common needs.

The College is committed to developments whenever possible which promote empowerment, independence, self-advocacy and equality of opportunity for students with disabilities and learning difficulties.  For all students in the college, life experience and existing knowledge should be the foundation of the College’s approach in curriculum opportunities and progression routes to further learning, training and employment.

The College and all staff are committed to the inclusion of disabled people whenever possible within its services and are responsible for ensuring the implementation of this policy.  All departments should ensure that the needs of disabled people are anticipated and that appropriate provision is integral to the curriculum.

Whilst there is a firm commitment to meet our statutory duties not all areas of the college are yet fully accessible.  The College disability action plan
 details improvements to accommodation and the timescale for their achievement.  In the meantime we are committed to being honest and clear about what provision we have.

The College is committed to ensuring that all students including those with disabilities are treated fairly.  All reasonable adjustments to provision will be made to ensure that disabled staff, students and visitors are not substantially disadvantaged.

The College is committed to working with disabled people and their organisations to revise and improve services so that they better meet their needs.

Our Statutory Duties in relation to Disability Discrimination

Under the Disability Discrimination Act part 4, the College has the following duties:

· To ensure that someone is not treated less favourably than someone else for a reason related to his/her disability, without justification.

· To take reasonable steps to find out if a person has a disability and act accordingly

· To anticipate the kind of adjustments that disabled students might need to allow them to access services

· To treat information about an individual’s disability appropriately in line with the student’s wish for confidentiality and the Data Protection Act

· To take responsibility for informing all relevant staff once a student has disclosed a disability and agrees that the information can be passed on

Meeting Our Duties

The College will seek to ensure that:

· Governors, staff and learners are aware of the disability policy and the action needed for its implementation. (e.g. Induction, staff training, publication of monitoring reports).

· Staff and learners are aware of the value placed upon equal opportunity and that action will be taken in the event of any breach of policy. (e.g. Induction, staff training, classroom observation)

· Governors and staff have access to information which assists them to plan, implement and monitor actions to carry out their responsibilities under the policy. (see monitoring below)

· College publicity materials present appropriate and positive messages about disabled people. (Prospectus, web-site, posters and flyers, etc.)

· Schemes of work, lesson content and learning resources demonstrate an inclusive approach to disability.

· Students and staff with disabilities have access to appropriate support and facilities.

· Staff and student selection processes are designed to encourage and support applications from people with disabilities.

· Staff development helps staff become informed and skilled in relation to working with people with disabilities.

Monitoring Our Progress

	Aspect and mode 


	By whom
	When and how

	Number of students disclosing a disability 

(at entry or subsequently added to ILR by tutors)


	Student Info manager
	Termly report to head of Student Support

	Satisfaction of disabled learners with support provided


	Quality registrar
	Spring term survey and  report to Quality Committee and Academic Board



	Complaints report 

(students and members of the public)
	Clerk to Governing Body
	Annual report to SMT and governors

	Self Assessment reports 

(which include teaching observation data)


	managers
	November to Academic Board and December to Governors

	Staff  job application, success rate, and profile in relation to declared disability


	Human Resources Manager
	Annual report to SMT

	Staff grievances in relation to disability discrimination


	Human Resources Manager
	Annual report to SMT


Publicising Our Policy and Progress

To the public:

· Our commitment to people with disabilities will be stated in our prospectuses, website and annual report

· Publicity materials will give key contacts and college services relevant to people with disabilities

· A summary of the results of our monitoring information will be included in the college annual report and website (updated annually)

To learners:

· Summaries of our commitment to equal opportunities and positive images of  under-represented groups will be displayed in public areas of the college.

· Copies of the policy will be available in the study/skills centres (reference), via the college intranet, and from Student Information Advice and Guidance.

· The summary policy and key services and contact information will be published in the student handbook (up-dated August)

To staff:

· All staff will receive a summary of the policy in the Staff Handbook and will have access to it on the Intranet.

· Induction and staff development will highlight the college’s commitment to providing relevant services and support for people with disabilities.
Division of Responsibilities

	Who
	What they are responsible for ensuring
	Reviewing



	Governors
	The membership of the Governing Body reflects a diversity of the communities served by the college


	Search committees

Self Assessment

	
	The Strategic/Development Plan includes a commitment to positive action on disability


	Principal

	
	They are aware of their statutory responsibilities in relation to disability discrimination


	Clerk to Governors

	
	They receive and respond to reports on disability monitoring (staff and students)


	Clerk to Governor

Senior Staff

	Managers
	They are aware of the College’s statutory duties in relation to Disability Discrimination and Health and Safety (All)


	Staff development committee

	
	Staff are informed of their responsibilities and where to get information and support via induction, staff meetings and training events (All)


	Staff development committee

	
	Classroom observations include evaluation of how well the needs of students with disabilities are catered for (academic managers)


	College Quality Committee

	
	Staff record support needs and follow up referrals to Additional Learning Support (academic managers)


	Head of Quality

	
	Annual Self Assessment reports evaluate how well their section responds to the needs of disabled people (all managers)


	Report to Academic Board in November

	
	Information produced by their section for the public details a key contact and the services that people with disabilities can access (all managers)


	Marketing dept.




Review and Consultation

This policy will be reviewed every two years by the Quality Committee and Academic Board.  As part of the review the views of students and key partners from organisations for disabled people will be taken into account.  Any recommendations for substantial changes to the policy will be agreed by College management, the unions and passed to the Governing Boy for approval.

Protection of Vulnerable Adults (PoVA)

For staff at Kensington & Chelsea College

Aim

PoVA provides a level of protection of vulnerable adults who may be unable to protect themselves from significant harm or serious exploitation.

The college has a duty to act promptly on any concerns or suspicions that a vulnerable adult is being, is in danger of being, or has been abused by someone (definition of abuse is highlighted in Appendix B.

Whistle blowing / reporting procedure

If an incident arises that involves a vulnerable adult, your line manager should be informed immediately or within 4 hours (definition of vulnerable adult is highlighted in appendix A)

The first priority should always be to ensure the safety and protection of vulnerable adults.

When you approach the incident, please bear in mind LIR:

· Listen
(avoid detailed investigation, as it could jeopardise the whole process);

· Assure the person making the complaint that they will be taken seriously

· Listen to what is being said

· Stay calm

· Do not probe for details

· Empathise, but do not jump to conclusions

· Do not promise complete confidentiality. Explain that you have a duty to report the concern to your manager

· Do not attempt to question the alleged abuser

· Inform


· Your line manager immediately or refer to a POVA member of staff or member of CMT); and also inform the Vice Principal. your line manager or another manager, if for any reason you cannot tell your own manager. You must do this immediately or within 4 hours (see below, list of designated managers to inform)

A College Manager will contact the relevant social services or, community mental health team (CMHT) (telephone numbers are in appendix C)

· Tell all the facts that you have been told or observed. Try not to give your interpretation, but share your instincts.

· Record


· Accurately record in writing details of the allegation or the grounds for suspecting abuse. Include the date and time of the incident, the people involved and details of any observed injuries.

· Note the appearance and behaviour of the victim and what they have said.

· Be prepared to co-operate, as requested, in any activities to do with adult protection enquiry (APE) (See appendix D for APE form.)
	Dos
	Don’ts

	· Keep calm.

· Think about the risks and outcomes before you act.

· Remember you are a witness, not a complainant.

· If in doubt and alone, phone Public Concern at work for Advice Tel: 020 7404 6609
	· Forget that there may be an innocent or good explanation.

· Become a private detective.

· Use whistle blowing procedure to pursue a personal grievance.

· Expect thanks.


If you are unable to reach your line manager, you should contact the following member of staff who received training related to PoVA:

· TBC (Wornington)

· TBC (Hortensia)

An Adult Protection Enquiry (APE) form and a College Incident Report Form (available from reception) must be filled in as much as possible to assist designated manager and investigating officer (APE Form is available in appendix D).


Notes for a designated manager

As a designated manager, you should be:

· suitably qualified to deal with the incident (i.e aware of most of the legislation around PoVA) and conduct an investigation. An investigation could be carried out by another member of staff with you advising. 

· aware of the PoVA’s policy and procedures from our local social services and preferably have received PoVA training; and

· aware of the following notes in this document, which related to the college’s own PoVA procedures.

You should determine the course of action and make any necessary referral after you. Please ensure that relevant documents and materials are recorded. APE form should assist you to record as accurately as possible (APE form is available in appendix D).
You should approach the incident and consider:

· Deal
(Ensure that the victim of the alleged abuse is safe and any necessary medical treatment is arranged);

· Clarify
(Ensure all facts are clear and consider issues of consent and confidentiality. Ensure that the victim falls within the criteria of PoVA. Decide before proceeding); 

· Refer
(Refer to appropriate social services case worker, if and when necessary. Referral should be made within 4 hours from the incident).

You should contact the APEC (Adult Protection Enquiry Co-ordinator). They may be designated staff from Social Services, or a member of staff in a residential home. APEC has responsibility to assist, co-ordinate and monitor all actions by staff at the college (Contact details are in appendix C).

You are responsible to collect and maintain all records of evidences for police or APEC within 24 hours and set up a meeting. A form is available at the back of this document to assist you to record all evidence as accurately as possible. A meeting should take place within 24 hours if it is urgent, otherwise, 5 days. A meeting in a room with everyone present may not be possible, therefore we must consider a meeting in another form, such as telephone, call conferencing etc. (APE form is available in appendix D). 

Important things to remember when you are in a scene of incident are:

· Try not to disturb the scene, clothing or victim if at all possible;

· Preserve all containers, documents, locations etc;

· Evidence may be present even if you cannot actually see anything; &

· If in doubt the police will be asked for advice. 

A senior manager should be told and you should consider who should carry out the investigation into the incident and this should be determined at an inter-agencies meeting. The purpose of the investigation is to outline all facts of the incident and you must take care when questioning a vulnerable person. An investigating officer should inform APEC that an investigation is being conducted.

We need to bear in mind the issue of confidentiality when we report an incident. However, if consent could not be made by a vulnerable adult and a decision is made to disclose any piece of information, a written record of why and how the information is given must be made.

Appendix A

Definition of vulnerable adults:

A vulnerable adult is a person aged 18 or over “who is or may be in need of community care services by reason of mental health or other disability, age or illness; and who is or maybe unable to take care of him or herself, or unable to protect him or herself against significant harm or exploitation”
Lord Chancellors Department (1997)

Anyone under 18 would be covered under the Children Act 1985.

Thus a vulnerable adult may be a person who:

· Is elderly and frail

· Has a mental disorder including dementia or a personality disorder

· Has a physical or sensory disability

· Has a learning disability

· Has a serve physical illness

· Is a substance mis-user

· Is an unpaid carer

· Is homeless

The presence of a disability or age alone does not signify that an adult is necessarily vulnerable i.e. unable to take care of themselves or unable to protect themselves from abuse or exploitation.

Appendix B

What is abuse?

The definition used is “Abuse is the violation of an individual’s human and civil rights by other person or persons”.

The main forms of abuse are:

· Physical

· Sexual

· Psychological or emotional

· Financial or material

· Neglect

· Discriminatory

· Institutional abuse (i.e. the mistreatment of people brought about by poor or inadequate care in formal settings, such as residential or nursing homes or hospital)

Any of these forms of abuse can be either deliberate or the result of ignorance, lack of training, knowledge or understanding. Often, if a person is being abused in one way, they are also being abused in other ways. Some forms of abuse such as theft, fraud and assault are also a crime.

Who may be the abuser?

People who abuse vulnerable adults are often well known to the person and may be in a position of power and authority. An abuser may be:

· A paid carer or volunteer

· A partner, relative or friend

· A health social care or other worker

· A visitor or other contact

· Another vulnerable adult

Appendix C

People to contact in case of emergency

	Central Social Services
	
	020 7361 3013

	Older people
	North Area Office

W.I.A.C. 140 Ladbroke Grove,

London, W10 5ND
	020 7598 4444

	
	Central Area Office

Kensington Town Hall

Hornton Street, London, W8 7NX
	020 7361 2563

	
	South Area Office

Chelsea Old Town Hall

Kings Road, London, SW3 5EE
	020 7352 8101

	Physical Disabilities
	Westway Information and Aid Centre

140 Ladbroke Grove

London, W2 1NY
	020 7598 4442

	Learning Disabilities
	Kensington Town Hall

Hornton Street, London, W8 7NX
	020 7361 2137

	Sensory Disabilities
	Kensington Town Hall

Hornton Street, London, W8 7NX
	020 7361 2137

	HIV/AIDS
	
	020 7361 3013

	Community Mental Health Teams (CMHT)
	CMHT A, B, C

Pall Mall Health Centre
	020 8206 6900

	
	Courtfield
	020 7598 4555

	
	South
	020 7349 6500

	Substance Misuse
	Westway Information and Aid Centre

140 Ladbroke Grove

London, W2 1NY
	020 7938 8270

	Joint Homelessness Team
	282 Earls Court Road,

London, W5 9AS
	020 7598 4990

	Out of hours emergency duty team
	
	020 7373 2227


Appendix D

Adult Protection Enquiry (APE) form

	User details

	Course tutor
	
	Other agency No. (e.g. crime ref, NHS or social services)
	

	D.o.B
	
	Gender
	
	Disability
	

	Age
	
	Ethnicity
	
	
	

	

	Name
	

	Address
	

	Post code
	
	Tel No.
	

	

	Alert details

	Date alert received
	
	Time
	
	Received by
	

	Location
	
	Referral source
	

	Have the Police been called?
	Yes
	
	No
	

	Nature of event

	Type of abuse:
	Physical
	
	Sexual
	

	Emotional/psychological
	
	Neglect
	

	Exploitation of finance/property
	
	Institutional
	

	Brief outline of the event



	Details of alleged abuser:

	Name
	
	Gender
	

	Course tutor
	
	Age
	

	Address
	

	Relationship to victim
	

	Enquiry history

	Has there been a previous incident between their students?
	


To be filled in by designated manager

	Information gathering – Stage 1

	APEC notified
	Yes?
	
	Date
	
	No?
	
	Reason:
	

	Conducted by:
	
	
	


	Stratgery meeting / discussion – Stage 2

	Date
	
	Decision:
	

	Agencies involved:
	
	
	


	Record all key events, people involved and actions arising out of the enquiry

	Meeting type
	Date
	Attendee
	Key action / Outcome
	Other comments
	Agencies informed

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Closure of enquiry

	Date closed
	
	Outcome
	

	Signed by:

(Principal or Vice Principal)
	
	


This policy should be read in relation to other college policies including: Selection and Recruitment of Staff, Staff Development , Accommodation Policy and other sections of the Equal Opportunities Policy. All policies are available for reference in the College Skills Centres and IT centres all of which have ground floor or lift access.  Large print copies, disc or audio-tape versions may be obtained from the Information Advice and Guidance Service tel. 020 7573 5327 or e-mail;  i.black@kcc.ac.uk











�  See also College Accommodation Strategy
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